
KENET DOMAIN PORTAL
How to register your domain in 10 easy steps

www.domain.kenet.or.ke



Step 1: Visit the domain portal at: https://domain.kenet.or.ke

On the welcome page that will display, enter your desired domain in the

search box. Remember to also fill in the captcha (characters) as shown below

https://domain.kenet.or.ke/


Step 2: Now click the “Search” button. If your domain is available for 

registration, the following page should appear:

Click the “add to cart” 

button to add the domain 

to your shopping cart



. 

Step 3: The button now turns to a “checkout” 

button as shown below. Click on it to proceed



Step 4: Next, you are 

required to add a free 
domain hosting platform to 
your domain.

Click the “Use” button to 

add a free domain hosting 

package for your domain 

to the shopping cart.



Step 5: In the next step, you are required to review the contents of 

your shopping cart. Please ensure there are two items i.e. Free-Domain-
Hosting and Domain Registration as shown below

After reviewing your shopping 

cart above, click “Checkout”



STEP 6: Fill in your details on the form above. Ensure you 

use your official email address e.g. john@uonbi.ac.ke NOT a 

personal email address e.g. john@gmail.com. After filling in 

all the details, click “Complete Order”.
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NB: if you are an existing user i.e. you 
have registered for an account on the 
domain portal before, skip to step 7

mailto:john@uonbi.ac.ke


Step 8:  If you are an 

existing user, click the “Already 
Registered?” button in step 7 as 
shown below. Proceed to fill in 
your login details as shown in 
the example to your left. Then 
select “Complete Order”

Shot of Step 7



Step 9: Next, you will be redirected to the payment gateway 

where you make payment for your domain. The default landing 
page is as below

Select your preferred mode of payment e.g. M-Pesa as shown above and fill in all the 

details then click “Complete”



You have successfully 
registered and hosted your 
domain at KENET. 

Please note that the login credentials to the 

domain hosting platform and your invoice are 

automatically sent to the email address you 

registered with.

In case of any questions, please contact us via email: 

support@kenet.or.ke or call us on: 0732-150-500

mailto:support@kenet.or.ke

